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Philippine Competition Commission: Citizen’s Charter 

FOREWORD 
 

 

Before the establishment of the Philippine Competition Commission (PCC or the 
Commission) in February 2016, businesses and consumers had little knowledge of 
competition law and policy. Since then, the Commission, mandated to implement the 
Philippine Competition Act (Republic Act No. 10667), has embarked on a campaign to 
educate the public on its role in promoting market competition and protecting consumer 
welfare.  

In our roadshows, we have been asked how businesses, consumers and other 
stakeholders can help foster a culture of competition in the country. In our review of 
international best practice, we have found that key to an effective competition policy regime 
is to engage stakeholders in a collaborative manner. This includes encouraging greater 
compliance of the business sector to rules issued by the competition authority, coordinating 
with other regulatory agencies, and soliciting the public’s participation in going after anti-
competitive conduct.  

With these in mind, the Commission crafted this Citizen’s Charter to make stakeholders 
aware of the PCC’s mandate and functions. This document consists of key information on 
two of our frontline services: competition enforcement and merger approval; the 
performance standards we adhere to in transacting with the public; and a feedback 
mechanism that would allow us to continually improve our services.  

The PCC constantly develops its rules and procedure to safeguard the market against 
anti-competitive behavior. This Citizen’s Charter is one of our many efforts to attain that 
objective.  

 

 

 

 

 
 

 
 
 

ARSENIO M. BALISACAN, PhD 
Chairman 

 
  



 

2 
 
 

Philippine Competition Commission: Citizen’s Charter 

THE PHILIPPINE COMPETITION 
COMMISSION 
 
Mandate 

The Philippine Competition Commission (PCC) is an independent and quasi-judicial body 
mandated to implement the national competition policy, and enforce Republic Act No. 10667 or the 
Philippine Competition Act (PCA), which serves as the country’s primary competition law for 
promoting and protecting competitive markets. 

 

Powers and Functions 
Pursuant to Section 12 of the PCA, the PCC shall exercise the following powers and functions: 

a. Conduct inquiry, investigate, hear and decide on cases involving any violation of the 
PCA and other existing competition laws; 

b. Review proposed mergers and acquisitions and prohibit those that will substantially 
prevent, restrict, or lessen competition in relevant markets; 

c. Monitor and undertake consultations with stakeholders and affected agencies to 
understand market behavior; 

d. Conduct administrative proceedings, impose sanctions, fines or penalties for 
noncompliance or breach of the PCA and its implementing rules and regulations; 

e. Issue subpoenas to require production of records and documents and personal 
appearances relative to the investigation of cases; 

f. Undertake inspections relative to preservation of possible documentary evidence; 
g. Issue structural remedies such as adjustment and divestiture orders; 
h. Deputize any and all enforcement agencies of the government or enlist the aid and 

support of any private institution, corporation, entity or association, in the 
implementation of its powers and functions; 

i. Monitor the imposition and enforcement of remedies ordered to entities proven to 
have entered an anti-competitive agreement or have abused its dominant position; 

j. Issue advisory opinions and guidelines on competition matters; 
k. Conduct, publish and disseminate studies and reports on anti-competitive conduct 

and agreements; 
l. Intervene or participate in administrative and regulatory proceedings related to PCA 

that are initiated by government agencies such as the Securities and Exchange 
Commission (SEC), Energy Regulatory Commission (ERC), and National 
Telecommunications Commission (NTC); 

m. Assist the National Economic and Development Authority (NEDA) in the preparation 
and formulation of a national competition policy; and 

n. Promote capacity building and the sharing of best practices with other competition 
related bodies. 
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Vision 
The PCC aims to be a world-class competition authority in promoting fair market competition 

to help achieve a vibrant and inclusive economy and advance consumer welfare. 

Mission 
The PCC shall prohibit anti-competitive agreements, abuses of dominant position, and anti-

competitive mergers and acquisitions. Sound market regulation will help foster limitless innovation, 
increase global competitiveness, and expand consumer choices to improve public welfare. 
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PCC FRONTLINE SERVICES  

 

 
Enforcement 
 

A. Filing of a Verified Complaint 
Schedule of Availability of Service:  

Monday to Friday, 8:00 AM – 5:00 PM 
 

Who May Avail of the Service:   

Any interested entity may file a Verified Complaint with the Philippine 
Competition Commission (“PCC” or the “Commission”). 

 
What are the Requirements:   

The Verified Complaint shall contain the following: 
1. Identity of the entity complained of; 
2. Acts constituting the violation of the Philippine Competition Act (“PCA” or the 

“Act”) its implementing rules, or other competition laws; 
3. Documents and other materials supporting the allegations; 
4. A statement of the present status of any other case proceeding involving 

substantially similar facts, issues, and entities, and an undertaking to inform 
the PCC of any such case or proceeding within five (5) days from knowledge 
thereof; and 

5. Statement under oath that the complainant has read the complaint and that 
the allegations therein are true and correct of his personal knowledge or based 
on authentic records. 
 

Fees: 

None Required 
 

Duration:      

Filing   - 10 Minutes 

Initial Assessment - 10 Days 

Preliminary Inquiry - Up to 90 Days 
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How to Avail of the Service: 

Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

1 Any interested 
entity files a 
Verified 
Complaint 

Records Section receives the 
Verified Complaint. 

10 Minutes Records Officer Verified 
Complaint 

 

2  The Commission shall 
determine whether or not the 
Verified Complaint shall be 
given due course taking into 
consideration the following, 
among others: 
 

a. Jurisdiction of the PCC; 
b. Public interest; 
c. Resource allocation; 
d. Likelihood of a successful 

outcome; 
e. Non-compliance with the 

formal requirements of a 
Verified Complaint; or 

f. Absence of reasonable 
grounds to commence 
Preliminary Inquiry. 

10 Days Commission Resolution from 
the Commission, 
if the Verified 
Complaint is 
denied due 
course. 

3  The Enforcement Office (“EO”) 
conducts the Preliminary 
Inquiry (“PI”). 

Up to 90 Days EO EO to request or 
subpoena 
documents and 
other information 

4  The EO shall terminate the PI 
by: 
 
a. Issuing a resolution 

ordering its closure, if no 
violation or infringement of 
the PCA, its implementing 
rules, or other competition 
laws is found, subject to 
any other action that the 
EO may consider proper or 
necessary under the 
circumstances; 

b. Issuing a resolution to close 
the PI without prejudice, if 
the facts or information 
available at the end of the 
90-day period are 
insufficient to proceed, on 
the basis of reasonable 
grounds to the conduct of a 
Full Administrative 
Investigation (“FAI”); or 

c. Issuing a resolution to 
proceed, on the basis of 
reasonable grounds, to the 
conduct of a FAI. 

 
Appropriate notice shall be 
given to the complainant 

Up to 15 Days EO Notice from the 
EO 
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Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

within fifteen (15) days from 
the termination of the PI. 

5  Should the EO find reasonable 
grounds to proceed, the EO 
shall conduct a Full 
Administrative Investigation 
(FAI). 
 
After the FAI, the EO shall, if it 
finds sufficient basis, file with 
the Commission a Statement 
of Objections (“SO”) charging 
the Entity under FAI for 
violation of the Act, its 
implementing rules, or other 
competition laws. Otherwise, 
the EO shall close the 
investigation. 

Depends on 
the complexity 

of the case 
under 

investigation 

EO Requests, 
Subpoenas and 
other documents 
from the EO; 
 
Statement of 
Objections from 
EO; 
 
Notice from EO 

6  The Commission conducts 
adjudicatory proceedings. 

 Commission Issuances, 
Orders, and 
other documents 
from the 
Commission 

7  After the conduct of 
adjudicatory proceedings, the 
Commission renders a 
decision. 

   

Note: 
For a more detailed description of the Investigation and Adjudication Process, please refer to the 2017 Rules of 
Procedure of the Philippine Competition Commission, which may be downloaded from the PCC website 
(www.phcc.gov.ph). 

END OF TRANSACTION 
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B. Enforcement-Related Questions and Queries 
Schedule of Availability of Service:  

Monday to Friday, 8:00 AM – 5:00 PM 
 

Who May Avail of the Service:   

Anyone from the public who has questions or queries on the following matters: 
 
1. Sections 14 and 15 of the PCA; 
2. Alleged anti-competitive conduct or agreement; or 
3. Rules of procedure on the investigation and enforcement of the PCA. 
  

What are the Requirements:  

Queries may be made through: 
 
1. Phone calls (made to: (632) 635-6305); 
2. E-mails (sent to: enforcement@phcc.gov.ph); 
3. Walk-in queries; or 
4. Other modes as may be established 

 
Fees: 

None required 
 

Duration:      

Phone Calls - 5 Minutes to 15 Minutes 
E-Mails - Within 15 Working Days 
Walk-in Queries - 35 Minutes to 1 Hour and 10 Minutes 

 

How to Avail of the Service: 

Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

1) Phone Calls 
1 The public calls the Enforcement 

Office (“EO”) at (632) 635-6305. 
The EO responds to the 
phone call. 
 
A designated Duty 
Officer (“DO”) shall 
respond to the 
questions or query. 

5 to 15 Minutes DO None 

END OF TRANSACTION 
2) E-mails 

1 The public sends an e-mail to 
enforcement@phcc.gov.ph. 

The EO shall 
acknowledge receipt of e-
mail. 

Within 24 
hours from 

receipt 

EO E-Mail from 
EO 
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Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

2  The DO shall respond to 
the question or query, 
and shall inform the 
concerned party the next 
course/s of action to be 
taken, if necessary. 

Within 15 
working days 
from receipt  

DO E-Mail from 
EO 

END OF TRANSACTION 
3) Walk-In Queries 

1 Interested party proceeds to the 
reception area and informs the 
Security Officer-on-Duty of 
his/her intention to ask 
questions or queries. 

The EO Secretary is 
informed and arranges a 
meeting with two (2) 
DOs. 

5 to 10 
Minutes 

Security Officer-
on-Duty/ 

EO Secretary 

None 

2  The DOs meet with the 
party and address the 
query. 
 
The DOs shall respond to 
the question or query, 
and shall inform the 
concerned party the next 
course/s of action to be 
taken, if necessary. 
 

30 Minutes to 
1 Hour 

DOs None 

END OF TRANSACTION 
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C. Request for Binding Ruling 
Schedule of Availability of Service:  

Monday to Friday, 8:00 AM – 5:00 PM 
 

Who May Avail of the Service:   

Any entity that is in doubt as to whether a contemplated act, course of conduct, 
agreement, or decision (the “Subject Matter”) is in compliance with, exempt from, 
or in violation of any of the provisions of the Act, its implementing rules, or other 
competition laws, may request the Commission, in writing, to render a Binding 
Ruling thereon. 
 
The following conditions should be met: 
 
1. The Subject Matter has not been executed or implemented, and no prior 

verified complaint or referral from a regulatory agency has been filed, or 
investigation has been initiated on the Subject Matter; 

2. All acts preparatory to the Subject Matter should not be in violation of the 
PCA, its implementing rules, or other competition laws; and 

3. The Subject Matter does not involve a merger or an acquisition. 
 

What are the Requirements:   

Verified Request for Binding Ruling, which shall contain the following: 
 
1. Material facts and supporting documents and information relating to the 

Subject Matter; 
2. Identity of the entities involved in the Subject Matter; 
3. The issue/s that the entity seeks to be ruled upon;  
4. Provision of law or rule under which the issue on the Subject Matter arises;  
5. Statement that the entity has the intention of engaging in the Subject Matter; 

and 
6. Documents necessary for evaluating the fees; and 
7. Other relevant matters that will aid in the evaluation of the request for a 

Binding Ruling. 
 

Fees: 

One percent (1%) to three percent (3%) of the value of the requesting entity’s 
assets or annual revenues, whichever is higher 

 
Duration:      

Filing    - 10 Minutes 

Initial Assessment  - 15 Days 

Payment of Fees  - 30 Minutes 
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Evaluation of Request  - Within ninety (90) days, extendible for 
another sixty (60) days, from the receipt of the 
directive of the Commission to comment: Provided, 
That the period may be shortened in consideration 
of the specific circumstances relating to the Subject 
Matter: Provided, further, That the running of the 
period shall stop when the Enforcement Office (EO) 
requests for additional information, and shall run 
again once the EO determines that the entity has 
submitted all the requested information 

 
Issuance of Binding Ruling - 30 Days 

 

How to Avail of the Service: 

Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

1 The entity files a 
verified Request 
for Binding 
Ruling. 
 

Records Section receives 
the verified Request for 
Binding Ruling and audited 
financial statements for the 
immediately preceding 
financial year. 

10 minutes 
 

Records 
Officer 

Request for 
Binding Ruling 

2  Within fifteen (15) days 
from receipt of the request, 
the Commission shall either 
give due course to the 
request and direct the EO 
to file a comment thereon, 
or deny the same. 
 
Granting of due course shall 
be conditioned upon the 
payment of the assessed 
fees within five (5) days 
from notice thereof. 

15 days Commission Order from the 
Commission 

3 The entity pays 
the fees 
assessed in the 
Order granting 
due course. 

The Cashier processes 
payment and issues an 
official receipt.  The Cashier 
shall stamp the Order as 
“Paid”, indicating the date 
of payment and official 
receipt number.  Thereafter, 
the applicant shall be 
advised to proceed to the 
EO for presentment of the 
Order and official receipt. 

30 minutes Cashier Official 
Receipt 

4  The EO shall evaluate the 
request for Binding Ruling 
and submit its Comment to 
the Commission. 

Within ninety (90) 
days, extendible for 

another sixty (60) days, 
from the receipt of the 

directive of the 
Commission to 

comment: Provided, 

EO Comment 
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Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

That the period may be 
shortened in 

consideration of the 
specific circumstances 
relating to the Subject 

Matter: Provided, 
further, That the 

running of the period 
shall stop when the EO 
requests for additional 
information, and shall 
run again once the EO 

determines that the 
entity has submitted all 

the requested 
information 

5  The Commission issues the 
Binding Ruling. 

30 days from receipt 
of EO’s Comment 

Commission Binding Ruling 

Note: 
For a more detailed description of the Binding Ruling Process, please refer to the 2017 Rules of Procedure of the 
Philippine Competition Commission, which may be downloaded from the PCC website (www.phcc.gov.ph). 

END OF TRANSACTION 
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Mergers and Acquisitions 
 

A. Compulsory Notification of Mergers and Acquisitions 
Schedule of Availability of Service:  

Monday to Friday, 8:00 AM – 5:00 PM 
 

Who May Avail of the Service:   

Parties to a merger or acquisition that satisfy the thresholds in Section 3, Rule 4 
of the Rules and Regulations Implementing R.A. No. 10667 (the “IRR”) are 
required to notify the Philippine Competition Commission (“PCC” or the 
“Commission”) before the execution of the definitive agreements relating to the 
transaction. 

 
What are the Requirements:   

Parties to a transaction that is covered by the requirement of compulsory 
notification must each submit filled-out Notification Forms, together with all the 
annexes required therein (the “Form”), and pay a filing fee. 

  
The Form may vary from time to time with the most recent version being available 
on the PCC website (www.phcc.gov.ph). Should there be any uncertainty with 
respect to the information required in the Form, the notifying parties should refer 
to the Instructions which is likewise available on the PCC website.  The PCC 
likewise encourages the parties to request a pre-notification consultation (“PNC”) 
with the Mergers and Acquisitions Office in accordance with Section 4, Rule 4 of 
the IRR. 

 
Fees: 

Phase I Review Filing Fee - PhP 250,000.00 
Commencement of Phase II Review- 1% of 1% of the value of the 

transaction which shall not be less 
than PhP 1,000,000.00 nor exceed 
PhP 5,000,000.00. 

 
Duration: 

Pre-Evaluation of Forms - 1 Hour and 45 Minutes 
Determination of Sufficiency - 15 Days to 30 Days 
Phase I Review - 30 Days 
Phase II Review - 60 Days 
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How to Avail of the Service: 

Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

PRE-EVALUATION OF FORMS 
1 Applicant downloads 

the Notification Form 
(the “Form”) from the 
PCC website. 
 

The PCC uploads on its 
website the most recent 
version of the Form. 

Approximately 
15 minutes 

None Notification 
Form and 
Instructions 

2 Both acquiring and 
acquired entities 
must present filled-
out Forms and the 
required annexes or 
attachments. 

Records Officer together with 
a representative of MAO pre-
evaluate the Forms submitted 
by the acquiring and acquired 
entities to determine 
compliance with the following 
formal requirements: 
 
a. The Original Form is 

signed and certified by a 
general partner of a 
partnership, an officer or 
director of a corporation, 
or in the case of a natural 
person, the natural person 
or his/her legal 
representative, and duly 
notarized; 

b. In the case of a 
partnership or a 
corporation, accompanied 
by an original Secretary’s 
Certificate or Special 
Power of Attorney or its 
equivalent in foreign 
jurisdictions, naming the 
authorized signatory of 
the Form who must 
possess actual authority 
to make the certification 
on behalf of the entity 
filing the notification, and 
naming the persons 
authorized to file and 
represent them before the 
PCC; 

c. Accompanied by an 
original affidavit attesting 
to the fact that a binding 
preliminary agreement has 
been executed and that 
the party filing the Form 
has an intention of 
completing the proposed 
transaction in good faith; 

d. Documents executed 
abroad are duly 
authenticated by the 
Philippine embassy or 

45 minutes Records 
Officer; 

MAO Legal 
Assistant or 

Attorney 

Notification 
Receiving 
Form 
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Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

consul in the country of 
execution; 

e. Properly bound, with each 
attachment labeled with a 
tab; 

f. Accompanied by an 
electronic version of the 
completed Form and all 
attachments, saved in a 
secure electronic storage 
device (i.e., USB flash 
drive), with each 
attachment saved as a 
separate file, with each 
file name referring to the 
identifying appendix 
number; 

g. The electronic version of 
the completed Form and 
all attachments must be 
saved in editable PDF, 
Word or in a non-
protected spreadsheet 
format. 

 
The PCC may refuse to accept 
a Form if it fails to comply 
with any of the formal 
requirements, if the notifying 
party fails to attach any 
document required by the 
Form, or if the Form is not 
substantially in the prescribed 
form.  In such case: 
 
a.  The Form and its 

supporting documents are 
returned to the applicant.   

b. The noted deficiencies of 
the Form are explained to 
the applicant and are 
noted in the Notification 
Receiving Form which 
must be signed by the 
applicant and the 
representative of MAO 
 

3 Submit the Form to 
the Records Officer 

A Form which is compliant 
with all the formal 
requirements for acceptance 
shall be stamped “Received” 
by the Records Officer.  The 
original Form together with 
the supporting documents 
and USB flash drive shall be 
retained by the Records 
Officer for transmittal to 
MAO.   

15 minutes Records 
Officer; MAO 

Legal 
Assistant or 

Attorney 

Notification 
Receiving 
Form 
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Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

 
The receiving copy of the 
Form, if any, shall likewise be 
stamped “Received” by the 
Records Officer and returned 
to the applicant together with 
a copy of the Notification 
Receiving Form which must 
be signed by the applicant and 
representative of MAO. 
 

4  Legal Assistant inputs the 
submission to the Mergers 
and Acquisitions Notification 
Logbook and forwards the 
same to the Chief of the 
Notification Division for 
assignment to a Handling 
Attorney. No case number 
shall be assigned to the 
submission since no filing is 
considered to have been 
made at this stage. 
 

30 minutes Legal 
Assistant of 

MAO 

None 

DETERMINATION OF SUFFICIENCY 
5  Handling Attorney reviews 

the Forms submitted by the 
acquiring and acquired 
entities to verify if the 
documents and information 
provided are sufficient for the 
purpose of review of the 
transaction.  
 

 
 
 
 
 

Handling 
Attorney of 

MAO 
Notification 

Division 

None 

6.a  Where the merger or 
acquisition is not covered by 
the compulsory notification 
requirement under the Rules, 
or is covered by an existing 
and effective exemption 
circular or guideline issued by 
the PCC, the parties shall be 
informed that their 
transaction is not covered by 
the compulsory notification 
requirement. 
 

15 days Chief of MAO 
Notification 

Division 

Letter from 
MAO 

6.b  Where the merger or 
acquisition is covered by the 
compulsory notification 
requirement and the 
documents and information 
provided are sufficient, MAO 
shall issue an Order of 
Payment to the parties in 
order for them to pay the 
filing fee. 

7 – 15 days 
depending on 

the complexity 
of the 

transaction 

Chief of MAO 
Notification 

Division 

Order of 
Payment 
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Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

 
6.c.1  Where the merger or 

acquisition is covered by the 
compulsory notification 
requirement but the 
documents and information 
provided are insufficient, 
MAO shall issue a notice of 
deficiency to one or both 
parties, identifying what other 
information and documents 
must be provided, pursuant to 
the Form (“Notice of 
Deficiency”).   
 
The parties are given a period 
of fifteen (15) days to comply 
with deficiency.  If the 
deficiencies are not complied 
with, the submitted Forms 
shall be returned to the 
parties, and no notification 
shall be considered to have 
been made to the PCC.  
 
The PCC retains the right to 
return the Forms at any time, 
for any of the following 
reasons: 
 
a. Incorrect designation of 

any of the notifying 
parties’ ultimate parent 
entity (UPE).  However, 
PCC shall allow the parties 
to correct their submission 
after the former has made 
a preliminary 
determination on the 
correct UPE; 

b. Failure to submit 
information or 
attachments required 
under the Form; or 

c. Submission of incorrect or 
misleading information, 
without prejudice to the 
application of the 
appropriate penalties. 
 

7 – 10 days 
depending on 

the complexity 
of the 

transaction 

Chief of MAO 
Notification 

Division 

Notice/s of 
Deficiency 

6.c.2 Applicant files the 
documents and/or 
information 
requested by MAO. 
 
In submitting the 
documents and 
information, the 

 15 days None None 
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Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

following 
requirements must be 
observed: 
 
a. Both hard and 

soft copies of the 
documents and 
information must 
be filed with the 
Records Section; 

b. Files should be 
named in a way 
which allows easy 
identification of 
submissions to 
which they refer 
to; 

c. A list of all files in 
the flash drive 
shall be delivered 
as a separate file 
in the flash drive; 

d. A notarized 
certification 
accompanying 
the submission 
stating that the 
response for 
additional 
information and 
all documents 
attached were 
prepared and 
assembled under 
the supervision of 
the certifying 
officer of the 
notifying party, 
and that to the 
best of his/her 
knowledge, these 
are true, correct, 
and complete in 
accordance with 
applicable laws 
and regulations. 
 

6.c.3  Records Officer checks the 
document/s and USB flash 
drive.  If complete, the 
Records Officer stamps 
“Received” the documents 
filed. 
 

15 minutes Records 
Officer 

None 

6.c.4  Handling Attorney reviews 
the documents submitted by 
the notifying parties to verify 
if all the documents and 

Within the 
balance of the 

original 15 days 
to determine 

Handling 
Attorney of 

MAO 

None 
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Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

information requested have 
been provided.  

sufficiency, 
which in no 
case shall be 
more than 5 

days 
 

Notification 
Division 

6.c.5.a  If the documents and 
information provided are still 
incomplete, MAO shall issue a 
notice to inform the applicant 
of the return of the 
incomplete Form (“Notice of 
Return”) and to request that 
the applicant claim the 
incomplete Form from the 
Records Section within five (5) 
days from receipt of the 
Notice of Return. 

Within the 
balance of the 

original 15 days 
to determine 
sufficiency, 
which in no 
case shall be 
more than 5 

days 

Chief of MAO 
Notification 

Division 

Notice of 
Return 

6.c.5.b Applicant or his/her 
authorized 
representative claims 
incomplete Form 
together with all 
documents and 
electronic storage 
devices submitted.   
 
If the claimant should 
be a person other 
than the authorized 
officer of the 
applicant, the 
claimant must submit 
an original copy of 
his/her proof of 
authority together 
with a photocopy of a 
government-issued 
ID, the original copy 
of which must 
likewise be presented 
for comparison, to 
the Records Office.  
 

Records Officer shall: 
 
a. release the incomplete 

Form and all documents 
and electronic storage 
devices to the Applicant or 
his/her authorized 
representative; and 

b. ensure that the Notification 
Return Form is filled-out 
and signed by the Applicant 
or his/her authorized 
representative. 

1 hour Records 
Officer 

Notification 
Return 
Form 

7 The notifying 
party/ies shall pay 
the filing fee (PhP 
250,000.00) to the 
Cashier upon 
presentment of the 
Order of Payment. 

The Cashier processes 
payment and issues an official 
receipt.  The Cashier shall 
stamp the Order of Payment 
as “Paid”, indicating the date 
of payment and official 
receipt number.  Thereafter, 
the applicant shall be advised 
to proceed to the MAO 
receiving desk for 
presentment of the Order of 
Payment and official receipt. 
 

30 minutes Cashier Official 
Receipt 
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Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

8 Submission by 
notifying party/ies of 
the Order of Payment 
stamped “Paid” by 
the Cashier. 

MAO shall issue notices to 
the notifying parties 
electronically and, if the 
authorized officer is in the 
Philippines, by mail or 
personal delivery, to inform 
them that the Forms and 
other documents submitted 
by them are sufficient for 
commencement of Phase I 
Review (“Notice of 
Sufficiency”).   A case number 
shall be assigned to the filed 
submission. 
 
Phase I Review of the 
transaction shall commence 
on the next working day from 
payment of the filing fee. 
 
 

30 minutes Director of 
MAO 

Notice of 
Sufficiency 

PHASE I REVIEW 
9  PCC shall undertake a Phase I 

Review, day 1 of which is the 
working day following 
payment of the filing fee. 

30 days Handling 
Attorney of 

MAO Review 
Division 

Requests 
for 
Information; 
Interview 
Requests 

10  At the expiration of the 30-
day period for Phase I Review, 
the PCC may take any of the 
following action: 
 
a. Issue a Decision clearing 

the transaction; or 
 

b. In the event that PCC 
identifies competition 
concerns in Phase I 
Review such that a 
favourable decision 
cannot be issued, or on 
the basis of all 
information before it, is 
unable to form a 
conclusion that the 
transaction does not raise 
competition concerns, the 
PCC will inform the 
notifying parties that a 
more detailed and 
extensive review is 
needed and that the 
transaction will proceed 
to a Phase II Review. 

 
If the PCC does not issue a 
Decision or a Notice that the 

  Commission 
Decision 
 
-or- 
 
Notice that 
the 
Transaction 
will Proceed 
to Phase II 
Review with 
Request for 
Additional 
Information 
(“Notice”) 
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Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-in-
Charge Form 

transaction will proceed to 
Phase II Review upon the 
expiration of the period for 
Phase I Review, the 
transaction shall be deemed 
approved. 
 

11  An Order of Payment shall be 
sent to the notifying parties. 

within five (5) 
days from the 

notifying 
parties’ receipt 
of the Notice 

that the 
transaction will 

proceed to 
Phase II Review 

 

Chief of MAO 
Review 
Division 

Order of 
Payment 

12 The party/ies shall 
pay the Phase II 
Review Fee (1% of 
1% of the value of 
the transaction which 
shall not be less than 
PhP 1,000,000.00 
nor exceed PhP 
5,000,000.00) upon 
presentment of the 
Order of Payment. 
 

The Cashier processes 
payment and issues an official 
receipt.  The Cashier shall 
stamp the Order of Payment 
as “Paid”, indicating the date 
of payment and official 
receipt number.   

within ten (10) 
days from 

receipt of an 
Order of 

Payment from 
PCC 

Cashier Official 
Receipt 

13 Submission by 
notifying party/ies of 
the Order of Payment 
stamped “Paid” by 
the Cashier. 

Phase II Review of the 
transaction shall commence 
on the next working day from 
payment of the Phase II 
Review Fee. 
 

30 minutes Handling 
Attorney of 

MAO Review 
Division 

 

PHASE II REVIEW 
14  During the period for Phase II 

Review, the PCC will 
undertake a review on 
whether to clear the merger, 
prohibit the same or subject 
its clearance to certain 
conditions. 
 

60 days Handling 
Attorney of 

MAO Review 
Division 

Statement 
of Concerns 

15  PCC will issue a Decision 
whether to clear the merger, 
prohibit the same or subject 
its clearance to certain 
conditions. 
 
If the PCC does not issue a 
Decision upon the expiration 
of the period for Phase II 
Review, the transaction shall 
be deemed approved. 
 

 Commission Commission 
Decision 

END OF TRANSACTION 
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B. Request for Pre-Notification Consultation 
Schedule of Availability of Service:  

Monday to Friday, 8:00 AM – 5:00 PM 
 

Who May Avail of the Service:   

Parties to a proposed merger or acquisition that are required to notify may inform 
the Philippine Competition Commission (“PCC” or the “Commission”) thereof and 
request a pre-notification consultation with a staff of the Commission. 

 
What are the Requirements:   

To request a meeting, the parties must provide the following information in 
writing, whether electronically or by mail: 

 
1. Names and business contact information of the entities concerned; 
2. Type of transaction; and 
3. Markets or lines of businesses covered by the proposed merger or acquisition. 

 
Fees: 

None Required 
 

Duration: 

10 Working Days 
 

How to Avail of the Service: 

Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-
in-

Charge 
Form 

1 Applicant sends a 
request for pre-
notification 
consultation by mail (at 
2/F DAP Building, San 
Miguel Avenue, 
Ortigas Center, Pasig 
City 1600) or e-mail (at 
mergers@phcc.gov.ph) 
providing the following 
information: 
 
a. Names and 

business contact 
information of the 
entities concerned; 

b. Type of 
transaction; and 

c. Markets or lines of 
businesses covered 
by the proposed 
merger or 
acquisition. 

 

  None None 
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Step Client Service Provider 
Duration of 

Activity 
[under normal 
circumstances] 

Person-
in-

Charge 
Form 

Such request, if sent 
by mail, must likewise 
indicate the 
Applicant’s contact 
information (i.e. e-mail 
address and telephone 
number). 

2  The Mergers and 
Acquisitions Office 
(“MAO”) 
acknowledges 
receipt of request 
and informs the 
party of the 
schedule of the 
pre-notification 
consultation, which 
shall be set and 
held within seven 
(7) working days 
upon informing the 
party. 

1 – 3 working 
days 

from receipt of 
request 

Chief of 
MAO 

Notification 
Division 

None 

3   Applicant comes to the 
PCC office for the pre-
notification 
consultation. 

The MAO holds the 
pre-notification 
consultation. 

within 7 
working days 

upon informing 
the party 

MAO 
Attorney 

None 

END OF TRANSACTION 
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FEEDBACK AND REDRESS MECHANISM 

 It is our commitment to deliver quality and excellent services to you, our 
stakeholders. We give great value to your suggestions and comments regarding our 
service delivery. Please let us know how we have served and assisted you here at the 
Philippine Competition Commission through any of the following mechanisms: 
 

 
 
Accomplish the PCC Client Feedback Form and drop it in the 
designated box at the PCC Entrance; 
 
Mail us at Office of the Executive Director, 2nd Floor, Development 
Academy of the Philippines (DAP) Building, San Miguel Avenue, 
Ortigas Center, Pasig City, 1600; 
 

 
 
Send us an e-mail at feedback@phcc.gov.ph; or  
 
 
 
 

 
 Visit our social media accounts and leave us a message. 

 
Facebook  
facebook.com/CompetitionPH 
 
Twitter 
twitter.com/CompetitionPH 

 
 
 

Thank you very much for giving us the opportunity to serve you better! 
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CLIENT	FEEDBACK	FORM	

	
In	line	with	our	effort	to	continually	improve	the	delivery	of	

our	services	to	you,	our	stakeholders,	we	would	appreciate	if	you	
could	share	a	few	minutes	of	your	time	to	provide	us	with	your	
feedback	on	the	services	we	have	given	you.	Kindly	accomplish	
this	form	and	put	it	in	the	drop	box.	Thank	you	very	much.	
______________________________________________________	
	
Date:	_____________	 Time	In:	________	 Time	Out:	_______	
Name	of	Client:	_____________________________	Sex:	_______	
Organization:	__________________________________________	
Address:	______________________________________________	
Contact	Number:	_______________________________________	
Number	of	Transactions	with	PCC:	

____	 First	Time	 ____	2-5	 ____	6	or	More	
Purpose	of	Visit:	

____	 Filing	of	a	Verified	Complaint	
____	 Enforcement-Related	Questions	and	Queries	
____	 Request	for	Binding	Ruling	
____	 Compulsory	Notification	of	Mergers	and	Acquisitions	
____	 Request	for	Pre-Notification	Consultation	
____	 Others	(please	specify)	___________________________	

	
	

__________________________________________	
Client’s	Signature	over	Printed	Name	

	
	

__________________________________________	
PCC	Officer’s	Signature	Over	Printed	Name	

	
-	-	-	-	-	-	-	-	-	-	-	-	-	-	-	-	-	-	-	--	-	-	-	-	

	
Overall,	how	would	you	rate	the	service/s	provided	by	our	Officers?	

____	 Very	Satisfied	 ____	Dissatisfied	
____	 Satisfied	 ____	Very	Dissatisfied	

	
	
If	you	were	Satisfied	/	Very	 Satisfied,	what	would	you	 like	us	 to	
continue	doing?	
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________	
	
	
If	 you	were	Dissatisfied	 /	 Very	Dissatisfied,	 what	might	 be	 your	
reason?	
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________	
	
	
What	would	you	suggest	we	do	to	further	improve	our	services?	
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________	
	

Thank	you	very	much	for	giving	us	the	opportunity		
to	serve	you	better!	
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DIRECTORY 
OFFICE OF THE CHAIRMAN 

otc@phcc.gov.ph 
(02) 631-2129 TF 

ARSENIO M. BALISACAN, PhD 
Chairman 

ambalisacan@phcc.gov.ph 

STELLA LUZ A. QUIMBO, PhD 
Commissioner 

saquimbo@phcc.gov.ph 

ATTY. JOHANNES BENJAMIN R. BERNABE 
Commissioner 

jrbernabe@phcc.gov.ph 

ATTY. AMABELLE C. ASUNCION 
Commissioner 

acasuncion@phcc.gov.ph 

 

OFFICE OF THE EXECUTIVE DIRECTOR 
oed@phcc.gov.ph 

ATTY. GWEN GRECIA-DE VERA 
Executive Director 

ggdevera@phcc.gov.ph 

 

ADMINISTRATIVE AND LEGAL OFFICE 
alo@phcc.gov.ph 
(632) 635-6735 

KENNETH V. TANATE, PhD 
Director 

kvtanate@phcc.gov.ph 

 

COMMUNICATIONS AND KNOWLEDGE 
MANAGEMENT OFFICE 

ckmo@phcc.gov.ph 
(632) 635-6198 

ARNOLD ROY D. TENORIO 
Director 

adtenorio@phcc.gov.ph 

 

COMPETITION ENFORCEMENT OFFICE 
ceo@phcc.gov.ph 
(632) 635-6305 

ATTY. ORLANDO P. POLINAR 
Director 

oppolinar@phcc.gov.ph 

ATTY. FERDINAND B. REDULLA 
Assistant Director 

fbredulla@phcc.gov.ph 
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ECONOMICS OFFICE 
economics@phcc.gov.ph 

(632) 635-6522 
BENJAMIN E. RADOC, JR., PhD 

Director 
beradocjr@phcc.gov.ph 

 

FINANCE, PLANNING AND MANAGEMENT  
OFFICE 

fpmo@phcc.gov.ph 
(632) 635-6706 

ATTY. JOSEPH MELVIN B. BASAS 
Director 

jbbasas@phcc.gov.ph 

 

MERGERS AND ACQUISITIONS OFFICE 
mergers@phcc.gov.ph 

(632) 635-6214 
ATTY. KRYSTAL LYN T. UY-SIA 

Director 
ktuy@phcc.gov.ph 
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